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Our CRM platform is where we post
all your positions and manage open orders.

Our Talent Experience Management platform is where candidates
search and apply for your open job opportunities. 

Our associate onboarding platform digitally manages virtual skills testing and all new hire onboarding paperwork.

Our automated candidate communication platform keeps candidates and associates engaged throughout their entire employee lifecycle.

Centralized agents can place candidates into a job from the comfort of their own home, with a quick call or text. 

Our FAQ and help desk ticketing system is the place where candidates and associates go when they need support or have a question.

Our contact center technology ensures candidates and associates can chat with a live support agent at any time, on any device.

THE TALENT JOURNEY,
STACKED UP.

ASSOCIATE LIFECYCLE
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ATTRACT >> ENGAGE & NURTURE
The core of our tech stack begins here.

Our CRM platform pushes your open job 
opportunities out into the big, wide world, placing 
your jobs front-and-center wherever candidates are 
browsing.

Our Talent Experience Management
(TXM) platform hosts your job posts. Using 
Artificial Intelligence, it creates experiences to 
quickly connect your open positions with the 
best-fit talent.

RETAIN & DELIGHT >> ON-DEMAND
& REDEPLOY
We’ve got your back, every step of the way. 

Our customer engagement software
enables us to assist candidates and associates with 
ease. From answering candidates’ FAQs to 
onboarding your new hires, our robust ticketing 
system automates workflows to create e�ciencies
that get people onto your assignments faster.

Our contact center technology allows us to provide 
centralized inbound chat and caller support for 
candidates and associates, ensuring our clients and
associates have the support they need, when they 
need it.

When you need talent fast, our talent pool is on 
standby. With a few clicks, we can re-engage 
associates to quickly fill your shifts with qualified 
people, ready to work.

ENGAGE & NURTURE >> CONVERT
& ONBOARD
Timely, meaningful engagement keeps your talent pipeline full. 

With a quick call or text, job seekers can instantly
connect with our Centralized Recruiting Team, who 
will place them into your open positions within 
minutes.

Our onboarding automation technology improves
the candidate experience, streamlines complex hiring 
workflows, tests for skill sets, and ensures every 
employee has a great first day.

From a candidate’s first click to their last, our 
automated communication and engagement 
platform sends targeted communications to keep 
talent engaged and informed during every step of
the hiring process.

BENEFITS
Your jobs are live everywhere with a click
of a button. 

Hyper-personalized experiences guarantee better 
quality hires, right when you
need them.
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BENEFITS
Centralized recruitment supports fills your open 
positions faster.

Your candidates stay engaged, increasing conver-
sion rates.

Automation frees your team from repetitive 
admin work.
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BENEFITS
Our support technology puts more time back into 
your team members’ days. 

Removing barriers to hire ensures we can
fill your positions faster and with happier
associates!

You can close shift gaps, reduce overtime, and 
meet consumer demand. 
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Automation, customization, and engagement are critical components of any modern
recruitment strategy, and we’ve built our Recruitment tech stack with this in mind. 


