
C A L L
C E N T E R
S TA F F I N G

TIRED OF FILLING EMPTY SEATS IN YOUR CALL CENTER?

Running a smooth call center requires a steady team of skilled customer service talent.
Ever-shrinking talent pools, rising competition, and high turnover rates make it di�cult for call center Managers to keep 

customers happy, and meet demanding performance metrics.

IF YOU NEED HELP FINDING—AND KEEPING—QUALITY CALL CENTER
AND CUSTOMER SERVICE STAFF, WE CAN HELP.

HIGH-END CALL CENTER CONSULTING

Our Consultation Team will come in, evaluate
your process and environment, and provide 
recommendations to optimize and elevate your 
customer service game.

CUSTOMIZED RECRUITMENT STRATEGIES

Get a tailor-made recruitment plan that quickly and 
e�ciently generates the most successful candidates 
for your positions.

EMPLOYEE RETENTION PROGRAMS

We provide competitive compensation packages and 
incentives to promote employee engagement, 
satisfaction and retention.

ONSITE CALL CENTER MANAGEMENT

Growing fast? Our onsite implementation teams will 
take the lead and manage everything right from the 
comfort of your workplace floor.

IN THE BUSINESS OF SUPPORTING OTHER BRANDS?
We’ll make sure our talent quickly adapts to your clients’ cultures

and processes—helping you shine and win more business. 

With our talent pool of thousands of qualified candidates, you’ll never be shorthanded.
We look beyond the resume to find associates who will succeed within your culture.

integritysta�ng.com Integrity Sta�ng Solutions 1.833.446.1300



With us as your sta�ng partner, you gain cost, 
service, and scalability e�ciencies that drive your 
business onwards and upwards.

LET'S TALK.

We love a good challenge, so put us to the test.
We’re o�ering one free hour of consulting services
with an in-person meeting. O�er expires soon!

Schedule your appointment today!
1-833-446-1300 | sales@integritysta�ng.com

integritysta�ng.com

WE OFFER CUSTOM, FLEXIBLE WAYS TO STAFF YOUR BUSINESS:

GREAT ASSOCIATES ARE JUST THE BEGINNING. 
We provide our associates with some pretty great perks, including the benefits, financial tools, free continuing education, and 

community resources they need to lead better lives both on and o� the clock.

Our associate-first approach ensures the people we place with you are happy, thriving, and productive.

OUR CLIENTS SUCCEED WHEN OUR ASSOCIATES SUCCEED.®

WE’RE READY TO WORK
WHERE YOU ARE.
Our central teams have deep, local market knowledge that allows
us to work with companies in all 50 states, even if we don't have an 
o�ce in your backyard. 

WE GENERATE OPPORTUNITIES
FOR PEOPLE TO EXCEED THEIR OWN

EXPECTATIONS AND ADVANCE CAREERS,
COMPANIES,  AND COMMUNITIES.
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